VrBepxnao:

3aBenyromas MBJJOV Ne 37,
- 5 (h H.A.Xwuranosa

Ilpukas Ne 11 or 30.03.2016 .

37 «Pogauyoky, 5
I. O6mme monoskenus

L.1. IIpeamer PEr'yJIMpOBaHus periaMenTa

Hacrosmmit pernament YCTAaHABIIMBAET MOPSIOK IPEAOCTaBICHUs yeryry «IIpenocrasienne
HHpOpManuu 06 o0pazoBaTebHBIX HporpamMmax m y4eGHbIX mIanaxy (manee - Pernament) u
CTaHIapT €€ npesocTaBIeHus.

1.2, Venyra «IIpexocraBienne HHpopMamuu 06 o0pa3soBaTenbHbIX nporpamMmmax»
TIPCIOCTABIIACTCA MyHHLMIATDHEN OIOKETHBIM 10K OB HEM 00pa3oBarebHEM yupexnenuem Ne 37
«Pomunaox» (nanee — Yupexzaenue).

1
H HHOCTPaHHBIE TIpaxkjaHe Ha PABHBIX OCHOBaHHAX, €CIH HHOE He TIPEIYCMOTPEHO 3aKOHOM MK
MEXIYHAPOIHBIM JI0r0BOpOM Poccuiickoii Denepanymy,
L.5. Tpe6oanus x HOpsIKY HHOPMUpPOBaHHS 0 TIPC/IOCTABIICHHH YCITyTH, B TOM YHCIIe:
1.5.1.CBenenns 0 mecre HaxoxeHus obpasoBaTesHOro YYpEXACHHUs:
Haumenosanue yupesicoenus: Mynuyunansnoe G10001cemnoe domxonsnoe
obpazosamensnoe yupeosicoenue Ne 37 «Podnuyoxy
FOpuouveckui adpec: 650055 . Kemeposo, yn. Capuvrzuna, 346
Paxmuueckue adpeca mecm ocywecmenenus obpaszosamensnoi deamenvrocmu:
650055, 2. Kemeposo, , yn. Capvizuna, 346
Aopec anexmponnoii noyme,; yupeacoenus: mdou3 7_Kemerovo@mail.ru
Aopec ouyuansnozo caiima yupeoscoenus: detsad3 7.ucoz.orq
Konmaxmmupie menegonor:21-14-55, 21-15.22
Peotcum pabomer: 7.00 qac — 19.00 gac. kpome Cy660TEI M Bockpecemus.,
Yacel npuema pyrosodumens: BTOPHHK, 11.00 yac. — 19.00 yac.
1.5.2. Hopsnox, dopma u mecto Pa3MCIIEHNS BBINIEYKA3aHHOMH HHpOpMaIHH B obpa3oBarensHOM
YUIPEKICHHUH:
- Ha OQHIHAIEHOM cajite YUIpexIeHHUs,

- Ha HHOPMAaHOHHOM nopraje ht_tp://www.kuz-obr.ru/,

- Ha HHQOpMaHOHHOM nopraie http://www.cabinet.ruobr.ru/.

IL. Cranpapr npenocraienus yeayru

Y4eOHBIX MmIanax, paoumx TIporpammax y4eGHEIX Kypcos, TIPE/IMETOB, IMCUMIUIHE (MOZTyIIeit), FOIOBEIX
KaJICHNApHBIX y4eGHBIX rpadukaxy (namee — Vemyra).

2.2. Venyra npegocrasisercs Yupesxnennem,

2.3. Pesynbratom IIPEIOCTABIIEHHS YCITyTH SIBIISETCS:

TIPHEME, B NHCBEMEHHON (opme, a Takke mo SJICKTPOHHOM NOYTe WM Ha caiite Vupexnenus, s
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l. O01mme moJ10KEeHUA

1.1. Ilpeamer perynupoBaHusl perjiaMeHTa

Hacrosmuit  pernameHT — yCTaHABIMBAeT  MOPSANOK  TNPENOCTABICHUS  YCIYTH
«IIpenocraBiienue uHGpopManuu 00 00pa3oBaTeJbLHbIX MPOrpaMMax U y4eOHbIX IUIAHAX)
(manee - PernmamenT) u cTaHaapT €€ MpeaoCTaBICHMUS.

1.2. Vcuyra «lIpemocraBiienne uH(popManuu 00 00pa3oBaTebHbIX NPOrpaMmax»
MPEAOCTABIISIETCS MYHUIIUTIATBHBIM ~ OIO/KETHBIM  JIOIIKOJBHBIM  00pa30BaTEIbHBIM
yapexeaueM Ne 37 «Poaan4ok» (1anee — YapexkaeHue).

1.3. Hacrosdmmuii perjamMeHT ONpeaeisieT CPOKM U TMOCIEI0BATENbHOCTh JIEUCTBUI
pykoBoguTeNs  (YIMOJHOMOYEHHOTO JIMIA) YUYPSKACHHS, TMOPSAIOK, (QOPMBI  KOHTPOJIS
MPEAOCTABJICHUS YCIAYyTrd, TOPSAOK U (GOpMBl OOXKAIOBaHUS PEIICHUH W JIEHCTBUU
(6e3neiicTBUsI) pyKOBOAUTENS (YIIOTHOMOYCHHOTO JIUIIA) YIPEIKICHHUS.

1.4. TlomydarensiMu yciayru sIBIsiOTCS rpaxkaane Poccuiickoit ®deneparuu, ymna 0e3
rpaXKIaHCTBAa M MHOCTPAHHBIE TPaXkJaHe Ha PaBHBIX OCHOBAHUSAX, €CIIM UHOE HE MPETyCMOTPEHO
3aKOHOM HWJIM MEXAYHAPOIHBIM T0TOBOpOoM Poccuiickoit @enepanuu.

1.5. TpeGoBanusi K IOPAIKY HHOOPMUPOBAHUS O TIPEIOCTABICHUH YCIIYTH, B TOM YHUCIIE:

1.5.1.CBeneHust 0 MeCTe HaXOXKJICHHsI 00pPa30BaATEIHHOTO YUPEIKICHUS:

Haumenosanue yupescoenusn: MynuyunaivHoe 010034cemHoe 00UKOIbHOe

oopazosamenvhoe yupexcoenue Ne 37 «Poonuuok»

IOpuouueckuii aopec:. 650055 2. Kemepoeso, yn. Capvicuna, 346

Dakmuueckue aopeca mecm ocywecmesileHus 00paz08amenbHoLl 0esameabHOCU .

650055, 2. Kemepoeo, , yn. Capvicuna, 340

Aopec snexmponnoti noumet yupescoenus: mdou37_Kemerovo@mail.ru

Aodpec opuyuanvroco cavima yupeacoenus: detsad37.ucoz.orq

Konmaxmnuvie meneghonwi:21-14-55, 21-15-22

Pesxcum pabomuwi: 7.00 yac — 19.00 yac. kpoMe cyO0OTHI U BOCKPECEHHUS.

Yacwvl npuema pykosooumerns: BTopHuK, 11.00 gac. — 19.00 yac.

1.5.2. Tlopspok, ¢dopMa u MecTO pa3MElIeHHs BbIIICYKa3aHHOW WHGOpMAIMU B
00pa30BaTENILHOM YUPEKICHUU:

- Ha O(UITMAILHOM CaiiTe yUpeKACHHUS,

- Ha nHpOopMaoHHOM nopTtaie http://www.kuz-obr.ru/,

- Ha nHpOpMaMoHHOM nopTaie http://www.cabinet.ruobr.ru/.

Il. CranpapT npeaocraBjieHust ycJayru

2.1. HaumenoBanue yciyru: «lIpenocraBienue wunHdopmammu 00 00pa30BaTENbHBIX
nporpamMmax M y4eOHBIX IUIaHax, paboyux MporpaMMax y4eOHBIX KYypCOB, IPEIMETOB,
JMCLUIUIMH (MOYJIeH), TOAOBBIX KaJleHIapHbIX y4eOHBIX rpadukax» (nanee — Yciyra).

2.2. Ycnyra npenocTaBisieTcs: Y UpexkIeHUEM.

2.3. Pe3ynbTaToM npesocTaBiIeHUs YCIYTH SBISETCS:


http://www.kuz-obr.ru/
http://www.cabinet.ruobr.ru/

- IPEeIOCTaBJICHUE 3asBUTENI0 HH(POopMauu 00 00pa3oBaTENbHBIX MPOTPAMMaX U Y4eOHBIX
IU1aHax, pabounx mporpammax pabodux KypcoB, IPEAMETOB, AMCHUUIUIMH (MOIyJeil), TOT0OBBIX
KaJeHJApHBIX Y4eOHBIX rpadukax YupexJIeHHs Ha OCHOBAaHMM OOpAICHHUU 3asBUTENCH — IO
TesneoHy, pU JIUYHOM IIpUEME, B TUCbMEHHOH (hopMe, a TaKkKe MO JIEKTPOHHON MOYTe MU Ha
caiite YupexncHus, B HWHGOOPMAIMOHHOM KHOCKe (IIpH HaJWYUA TaKOBOTO), Ha
HHpOpMaIMOHHBIX opTajiax http://www.kuz-obr.ru/ u http://www.cabinet.ruobr.ru/;

- OTKa3 B MPEAOCTABICHUN O(PHUIUATEHON HHPOPMALIH.

2.4. Cpoku mpeoCTaBICHUS YCIYTH.

[IpenocTaBnenue yciayra B YUpeKJI€HUU OCYILECTBISETCS €KEIHEBHO B TEUEHUE BCETO
pabouero Bpemenu (m.1.5.1. Hacrosmiero perjameHTa), 3a HCKIIOYEHHEM BBIXOAHBIX U
Mpa3gHUYHBIX THEM.

2.5. IlpemocraBieHue YCIYyTH OCYLIECTBISIETCSI B COOTBETCTBUU CO CIEIYIOLIUMU
HOPMaTHUBHO-TIPABOBBIMH aKTaMU:

Konctutynueinn Poccuiickont ®enepanuu, MNOpUHATAasE BCEHAPOAHBIM T'OJOCOBAHHEM
12.12.1993 (omyb6nukoBano B m3manusx '"Poccuiickas razera"”, 21.01.2009, Ne7, "CoOpanue
3akoHOHarenscTBa PD", 26.01.2009, Ned, ct. 445, "Ilapmamentckas razera", 23-29.01.2009,
Ned);

KonBenuueit o npaBax pedenka (ogodpena ['enepanbhoit Accambiieeit OOH 20.11.1989)
(omyOnukoBaHo B m3aaHuu "COopHuK MexayHapoAHbix noroBopoB CCCP", Beimyck XLVI,
1993);

3akonom Poccuiickoit deneparuu ot 24.07.1998 No 124-D3 «OO0 OCHOBHBIX TapaHTHSIX
npaB pe6énka B Poccuiickoit ®enepauun» (omybmukoBaHo B wu3gaHusx "CoOpaHue
3akoHoaarenbcTBa PO", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera”, N 147, 05.08.1998);

®denepanbHbiM  3ak0HOM OoT 29 nekabpst 2012 r. N 273-®3 "OO6 oOpa3oBaHuu B
Poccuiickoit @enepanuu’, Ha OQHUIMAIBHOM WHTEPHET-TIOPTAIC MPABOBOKW HHGPOPMAIIUU
http://www.pravo.gov.ru);

3akoHoMm Poccuiickoit ®enepaunu ot 2 mas 2006 roga Ne 59-@3 «O mnopsake
paccMoTpeHusi oOpamieHuid rpaxaan Poccuiickoit ®denepanuny (OMyOIMKOBAaHO B H3AAHHIX
"Poccuiickas razera", N 95, 05.05.2006, "Cobpanue 3akoHomateiabcTtBa PO", 08.05.2006, N 19,
ct. 2060,"Tlapaamentckas rasera", N 70-71, 11.05.2006);

®denepanbubiM 3akoHOM PD o1 27.07.2010 Ne 210-DP3 «O06 opranu3aiyu mpeaoCcTaBICHHs
roCyJIapCTBEHHBIX U MYHHUIIUITAJILHBIX YCIYT» (OImyOauKoBaHO B m3aaHusaX "Poccuiickas rasera",
N 168, 30.07.2010, "CoOpanue 3akonomatenpctBa P®", 02.08.2010, N 31, ct. 4179 u Ha
odHIHaTBEHOM HHTEPHET-TIOPTAJIC MpaBoBoil nupopmanuu http://www.pravo.gov.ru);

[Tpukazom MunuctepcTBa obpa3zoBanus u Hayku Poccuiickoit @enepanuu (MunoopHayku
Poccun) ot 30 aBrycra 2013 r. N 1014 r. Mocksa "O6 yrBepxaenuu [lopsinka opranuzaiuu u
OCYILIECTBIICHUSI 00pa30BaTENbHON JEATENIHHOCTH IO OCHOBHBIM 00I11€00pa30BaTEIbHBIM
mporpaMMmam - 00pazoBaTelbHBIM IpOrpaMMaM JIOIIKOJIbLHOTO 00pa3zoBaHus", (OMyOIHMKOBAHO
http//www.ru/gazeta/rg/2013/10/23.html);

[TocranoBnenuem IIpaBurensctBa Poccuiickoit @enepanun ot 16.03.2011 Ne 174 «O6
yrBepxkaeHun  [lonmoxkeHUss O  JIMIIEH3UPOBAHUU  OOpa30BATENBbHOM  JIESTEIBHOCTH
(omybnukoBaHo B u3nanusix "CoOpanue 3akoHomatensctBa PO" or 21.03.2011 N 12, ct. 1651,
"Poccuiickoii razere" ot 25.03.2011 Ne 63);

Pacniopspkenuem IlpaBurenscrBa Poccuiickoit @enepaunn ot 25 ampens 2011 Ne 729-p
(omybnukoBaHO B m3nanusx "Poccuiickas razera”, N 93, 29.04.2011,

"Co0Opanue 3akonogarensctBa PO", 02.05.2011, N 18, ct. 2679);

[Tpukazom MunuctepcTBa obpa3oBanus Poccuiickoit @eneparuu ot 9 mapta 2004 roga Ne
1312 «O6 yTtBepxaeHUHN (enepatbHOro 0a3HMCHOro0 y4yeOHOTO IUIaHa M MPHUMEPHBIX Y4eOHBIX
IUTAaHOB Uil 0Opas3oBaTeNbHBIX yupexaeHuil Poccuiickoit ®exepauuu, peanu3yronnx
nmporpaMmsl odmiero oopaszoBanus» (B pemakmuu oT 03.06.2011) (omyOiaukoBaHO B M3TaHUAX
"Bectuk oOpaszoBanusi PO", N 8, 2004, "O¢dunmansueie 10KyMeHTbl B oOpa3zoBanuu", N 16,
2004, "Bectnuk oOpazoBanus Poccun", N 13, utons, 2011, "Bectauk obOpazoBanus”, N 13,



http://www.kuz-obr.ru/
http://www.cabinet.ruobr.ru/
http://www.pravo.gov.ru/
http://www.pravo.gov.ru/

utonb, 2011, "Anmunuctparop obpazosanus”, N 14, urons, 2011, "OdunuansHbie JOKyMEHTHI B
obpazosanun", N 23, aBrycr, 2011).

2.6. Jlns mpenocraBieHUs YCIYTd 3asBUTENb HApaBisieT (MPEICTABISET) CIEAyIOIIne
JOKYMEHTBI:

- MACBMEHHBIN 3aMpoc 3asBUTENIS, B TOM YHCIIE 3alpOC B (OPME AIEKTPOHHOTO JOKYMEHTA.
3ampoc B popMe AIIEKTPOHHOTO JOKYMEHTa MOXKET OBITh HAIIPABIICH 110 SJICKTPOHHOH 1MOYTe WIIN
Ha 0(UIMATIEHBIN CAT YUPEIKACHHUS;

- B Ccllyd4ae HEOOXOIMMOCTH (€CIIH 3TO HEOOXOIMMO 3asBUTEIIO JUIS MOJYYCHHS YCIIYTH)
JOKYMEHTBI M MaTEpHaJbl, ITOATBEPKIAIOIINE JTOBOIBI 3asIBUTEINS OO MX KOIHHU, 3aBEPCHHBIC B
YCTaHOBJICHHOM TIOPSIJIKE.

[Ipu mnpemocTaBieHHH YCIyrd B YCTHOM (opMe H TIOCPEACTBOM OOpameHus K
MH(OPMALIMOHHBIM CHUCTEMaM, uepe3 HH(GOPMAIMOHHBIM KHOCK (MpU HAJIWYUH TaKOBOTO)
JIOKYMEHTBI HE TPeOYIOTCsI.

2.7. llepeyeHb OCHOBaHMH JUId OTKa3a B IpHUEME JOKYMEHTOB, HEOOXOJUMBIX JUIsS
MIPEIOCTABJICHUS YCIYTH.

2.7.1. B 3anpoce He yka3aH MOYTOBBIM aJpec, agpec 3JIEKTPOHHON MOYTHI WM HOMEP
(dakca Ui HampaBlIeHHWs OTBETa Ha 3ampoc Jub0o Homep TenedoHa, MO KOTOPOMY MOKHO
CBSI3aThCS C HAIPABUBIIIMM 3aITPOC 3asIBUTEIIEM.

2.7.2. TeKCT MAChMEHHOTO 3ampoca He MOAIACTCS MPOYTEHHUIO, B TOM YHCIe QaMIus U
TTOYTOBEIH apec 3asiBUTEIIS.

2.8. OCHOBaHUSAMU JJIs OTKa3a MPEOCTABICHUS YCITYTH SIBIISTFOTCS:

- OTCYTCTBHE JIOCTaTOYHON MH(POPMAIIUH [T OCYIIECTBICHUS YCIYTH;

- ecnM 3ampamiuBaeMasi MH(pOpMalMs KacaeTcs TpPeThUX JUIl 0e3 MpeaocTaBiIeHUS
O0pUIMAIBHBIX JOKYMEHTOB, YCTaHABIMBAIOIINX MIPABO MPEICTABIATh UX HHTEPECHL;

- B OOpalleHnH CoJIepKaTcsl HEIEH3YPHBIC JTUOO OCKOPOWTEIbHBIC BBIPAKEHUS, YTPO3bI
JKU3HH, 3JI0POBBI0 W MMYIIECTBY PaOOTHUKOB 0OIE00pa30BaTEIHHOTO YUPEIKICHUS, a TaKKe
YJIEHOB UX CEMbEW (Takoe 3asBIeHUE ocTaeTcsi 6e3 OTBETa MO CYIIECTBY MOCTABIECHHBIX B HEM
BOIIPOCOB, IPH ATOM 3asBUTEIIO COOOIIAETCSA O HEMOMYCTUMOCTH 3JI0YIIOTPEOJICHHS TIPABOM);

- B TIUCBMEHHOM OOpallleHUU 3asiBUTENsl COJEPKUTCA BOIPOC, HA KOTOPBIA eMy
MHOTOKPAaTHO J1aBaJIUCh MHUCbMEHHBIE OTBETHI 10 CYIIECTBY B CBSA3H C paHee HaIlpaBisieMbIMU
oOpallleHHusAMH, U IIPU 3TOM B 00pallieHUH He IPUBOISTCS HOBBIE I0BOJIbI UM OOCTOATENbCTBA,

- OTBET [0 CYIIECTBY MOCTABJICHHOTO B 00OpAIlleHUH BOMIPOCA HE MOXKET ObITh MPEACTaBICH
0e3 pasriamieHusl CBEACHMI, COCTABISIIOIIMX TOCYIApPCTBEHHYIO WM HMHYI OXpaHSEMYIO
(enepanbHBIM 3aKOHOM TailiHy (3asBUTEIIO COOOIIAETCS O HEBO3MOXKHOCTH JIaTh OTBET B CBA3ZH C
HEJOMYyCTUMOCTBIO Pa3TJIAllleHUs YKa3aHHBIX CBEICHUN);

- B XOJ€ JHMYHOTO TMpueMa TpakIaHUHY MOXET OBbIThb OTKa3aHO B JaJbHEUIIEM
paccMoTpeHur OOpallleHus, eciu eMy paHee ObLI JaH OTBET IO CYIIECTBY IMOCTAaBJICHHBIX
BOIIPOCOB.

2.9. B coOTBEeTCTBUU C JACUCTBYIOIIMM 3aKOHOJATEIHCTBOM YCIyTra MPEedOCTaBIsSETCS
OecIIaTHo.

2.10. MakcuMalbHBIH CpPOK OXHIAHHA B OuYepead TMpU ToJade 3ampoca IMpU
MPEJOCTaBICHUH YCIYTH:

2.10.1. Perucrpamusi NHCbMEHHOro oOpalleHuss OpU I[oJlaue ero 3asBUTEIeM B
YUpEXIeHUE OCYIIECTBISETCS B IPUCYTCTBUH 3asIBUTEIISL.

2.10.2. MakcuManbHbIM CpOK OXHJaHHS B O4yepelu MpH Iepenade OOpalleHus MmyreM
oOpalieHus K PYKOBOJIUTENIO Y4YpEeKIeHUs (YMOJIHOMOYEHHOMY JIMIy) IO MOMEHTa INpHeMa
oOpalieHus J0KEH COCTaBIATh He OoJiee 15 MUHYT.

2.11. Cpok u MOPSIOK pErUCTPALMH 3aIlpoca 3asiBUTEINS O MPEIOCTABICHUHN YCIYTH:

2.11.1. Peructpamms 3ampoca 3asBUTENII O TNPEIOCTABICHUU YCIYIH OCYIIECTBIISIETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEXKICHHS.

2.12. VYcraHaBiIMBalOTCA ClEAyIOIIME TpeOOBaHUS K TMOMEIICHUSAM YUYPEKICHUS,
YYacCTBYIOIIETO B IPEJOCTABICHUH YCIYTH:



2.12.1. Tlomemenue i mpueMa 3asBUTENCH o0003HadaeTcs TAaOIMYKOW C yKazaHHEM
HOMepa KaOuHeTa, (haMuiauii, UMEH, OTYECTB, HANMEHOBAaHUU JOJDKHOCTEH OTBETCTBEHHBIX
pabOTHHUKOB, YUaCTBYIOUINX B OKa3aHUU YCIIYTH, PEXKUMa PaOOTHL

2.12.2. lns oxupanus npuéMa 3asiBUTENSAM OTBOJSATCS MECTA, OCHAILLICHHBIE CTYJIbSIMH.

2.12.3. B mecra a1 O)KMJaHHUSA MIpHeMa JIOJDKEH OBITh oOecreueH CBOOOIHBIN OCTYI
3asBUTENEH B 4achl PA0OTHI YUPEHKICHHS.

2.12.4. PaGouee MecTO OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOIIUX B MPEAOCTABICHUH
ycayru, obopyayercst tenedoHoM, (aKCoM, KOMMPOBAIBHBIM anmapaToM, KOMIBIOTEPOM U
JpYroll OpITEXHUKOM, IO3BOJISIONIEN CBOEBPEMEHHO U B IIOJIHOM O0bEME OpPraHHU30BaTh
IIPEJOCTaBICHUE YCIYTH.

2.13. [loka3zarensiMu JOCTYIHOCTH U KQ4E€CTBA YCIYTHU SBIISIOTCA:

- CBOEBPEMEHHOCTb MPEIOCTaBICHMUS] YCIYI'M B COOTBETCTBUM CO CTaHIapTOM €€
MIPEI0OCTaBIICHNUS;

- TOJIHOTA, aKTYaJIbHOCTh M JIOCTOBEPHOCTh MH(OpPMAIMM O MOPSAKE IMPEea0CTaBICHUS
YCIIyTH, B TOM YHUCJIE€ B AJIEKTPOHHOHU (hopMe;

- 107151 00OCHOBAHHBIX k00 K 0011eMy KOJUYECTBY 0OCTY)KEHHBIX TPak/aH 10 JAHHOMY
BU]Y YCIYTH.

2.14. KoHcynpTanuy 1o BOIPOCAaM MPEAOCTABICHUS YCIAYTH MPOBOJATCS PYKOBOJIUTENSIM
(YNOJIHOMOUYEHHBIM JIULIOM) YUPEKIEHUS TI0 CIAEAYIOIINM BOIIPOCAM:

- CPOKH IPEJOCTaBICHUS YCIYTH;

- TOpSAJOK oOXaloBaHUS AeWcTBUI (Oe37eMCTBUS) M PELICHHUH, OCYIIECTBISIEMbIX H
MIPUHUMAEMBIX B X0/JI€ TIPEOCTaBICHUS YCIYTH.

KoHcynbTanuu npeocTaBiAlOTCS B TEYEHHUE BCEr0 CpPOKa MPEAOCTABICHHS YCIYIH.
KoHcynbTanmu 1o MOpsSAKy HPEJOCTaBIECHUS YCIYTH OCYLIECTBISIOTCS — YUPEKICHUEM
OecIuIaTHoO.

I11. CocTaB, nocjie10BaTeJIbHOCTh U CPOKH BbITIOJTHEHHS
aIMHUHHMCTPATHBHBIX NpPo1eaYypP, TPe0OOBAHMSA K NOPAAKY HX BbINOJIHEHHS, B TOM YHUCJIe
0CO00EHHOCTH BbINOJHEHHSI A/IMUHUCTPATUBHBIX MPOLEAYP B JJIEKTPOHHOI Gopme

3.1. OpraHmzamusi TpeNoOCTaBIeHUs YCIYyrd BKIOYaeT B ce0s  cienyronume
aMMHHUCTPATUBHbBIC JCUCTBUS:
- IPYUEM U pErucTpalys MMCbMEHHbIX OOpallleHnH 3asiBUTENCH;
- IPYUEM YCTHBIX OOpAILICHUH OT 3asBUTEIIS;
- IOArOTOBKAa HEO0X0AUMOM HH(pOpMaLNH;
- HampaBJIeHHME IHCbMEHHOTO OTBE€Ta IO pe3ylbTaTaM pacCMOTPEHUs oOpalleHus
3asIBUTEIIIO.
3a NOJy4eHUEM YCIIYTH 3asiBUTEb MOKET O0paTUThCS CIEAYIOIIMMHU CIOCO0aMMU:
- HOCPEICTBOM JIMYHOIO MUCBMEHHOTO WJIM YCTHOTO OOpalleHHsI HENOCPEICTBEHHO B
YupexaeHue;
- YCTHOTO 00OpaleHusl ¢ UCIOJIb30BaHUEM CPEJICTB TeneOHHOH CBSI3H;
- IOCPEICTBOM MTMCHbMEHHOTO 00paIeHHsI [0 MOYTe,
- IOCPEICTBOM MTMCHbMEHHOTO OOPAIIEHHS MO JIEKTPOHHOH MOYTe,
- IOCPEICTBOM ITUCBbMEHHOTO 00palieHns Ha 0(UIMaIbHOM CaliTe YUpexIeHUS,
- B HH(OPMAIMOHHOM KHOCKE (TIPH HAJIUYUU TaKOBOTO),
- Ha “H(POPMAIMOHHKIX mopTanax http://www.kuz-obr.ru/, http://www.cabinet.ruobr.ru/.
KpurepueM npuHITHS pelIeHHs PYKOBOAMTEIEM YUPEKICHUS SIBISIETCS BO3MOKHOCTH
OKa3aHHUs yCIyTH.
IlocnenoBarenbHOCTH aJIMMHHUCTPAaTUBHBIX poueayp, BBITIOJIHAEMBIX pu
MIPEOCTaBICHUH YCIYTH, ToKa3aHa Ha O610k-cxeme B [lpunoxenun Ne 1 k Pernamenty.
3.2. Ilpuem u peructpanusi NUCbMEHHBIX, MOCTYNUBIIUX IO JIEKTPOHHOM IOYTE, Ha
ouIMaNbHBINA caiT YupekaeHus, oOpalieHuil OT 3assBUTEIIS.



http://www.kuz-obr.ru/
http://www.cabinet.ruobr.ru/

3.2.1. OcHoBaHMeM /s Hayaja aJMHUHUCTPATUBHOM MNpOLEAypbl MO MpUEMY U
perucTpany NTUCbMEHHOTO OOpAIICHUsI OT 3asBUTEIS SBJSETCS JIMYHOE OOpaIleHNe 3asiBUTEIS,
MOCTYIJICHWE MHUCBMEHHOTO OOpalieHus 3asBUTENS M0 MOYTEe MM B DJICKTPOHHOM BuJIE (Ha
oUIMANBHBIA CalT, TIO AJIEKTPOHHON MOUYTe) B YUpEKICHHE IO BOIMPOCY NPEIOCTaBICHUS
uHpopManu 00 00pa3oBaTENbHBIX NPOTrpaMMax M Y4eOHBIX IUTaHAX, PadOYMX MporpaMmmax
y4eOHBIX KYpCOB, MPEIMETOB, IUCIMIUIMH (MOJIYJEH), TOMOBBIX KaJICHIAPHBIX y4eOHBIX
rpaduKax.

3.2.2. PaboTHUK YUpeXJIeHHS, OCYIIECTBIISIOMUN TPUEM JOKYMEHTOB OT 3asBUTEJIS IIPH
€ro JMYHOM OOpalleHnH, NpPUHUMAeT oOpaiieHue (3ampoc) 3asBUTENSA Ui PErHCTPaluu
oOpareHus (3ampoc) B )KypHaJIC PETUCTPALUN B ICHb OOpAIICHUS 3asIBUTEIIS.

[Ipu mocryruieHnn B YupexjaeHue OoOpalleHus 3asBUTENS 10 3JICKTPOHHOW IOYTE C
yKa3aHHUEM ajipeca 3JEKTPOHHOM MOoYThl M (MJIM) MOYTOBOIO ajpeca IMOoJb30BaTelNsi, pabOTHUK,
OTBETCTBEHHBIM 3a TPUEM W OTIPaBKY JOKYMEHTOB IO JJIEKTPOHHOH MOYTE pacledaThiBacT
yKa3zaHHOE oOpallleHHe U PETUCTPUPYET B YCTAHOBJIEHHOM HOPSIKE.

3.2.3. AIMUHHCTpaTHBHas NpoLeypa 3aBepUlaeTcs perucTpanueid MOCTYMUBIINX
oOpaleHui OT 3asBUTEIIS.

3.3. B ciyuae ecnu 3asBUTENb OOpPATUIICS C YCTHBIM OOpallleHHuEM O MOJIyY€HUU YCIIYTH,
COOTBETCTBYIOIIAss MH(GOPMAalMs MPEeIOoCTaBIsSETCS YCTHO HE Mo3AHee 15 MUHYT ¢ MOMEHTa
oOpareHuss B ciaydae, €ClId H3JI0KEHHBIE B YCTHOM oOpamieHuu (akTel U 00CTOATETHCTBA
SIBIISTIOTCSI OYEBUIHBIME U HE TPEOYIOT TOTIOJTHUTEFHON TIPOBEPKH.

3.3.1. YcrHbIe oOpalieHus He peruCTPUPYIOTCS.

3.4. I[loaroroBka HEOOXOUMON HH(OPMALIUH.

3.4.1. OcHoBaHMEM IJIs Hadyajla aJMUHUCTPATUBHOW TPOIEAYpPHI SBISETCS Tepenavya
MIUCbMEHHOTO OOpalleHusl 3asBUTENsSl HA PACCMOTPEHUE PYKOBOJIUTENIO YUpEXJECHUE B JEHb
PETUCTPALIUHL.

3.42. PykoBomutenr ~ YupexaeHus ~ ompeneiseT — pabOTHUKA  YUPEKICHUS,
OTBETCTBEHHOIO 3@ PAaCCMOTpPEHHE 00pallleHus U MOArOTOBKY IPOEKTa OTBETA 3asBUTEIIO (Jlajiee
— UCIIOJTHUTEIIB).

3.4.3. UcnonHuTeNns:

- oOecrieunBaeT OOBEKTHMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpPEHHUE
IIUCBbMEHHOIO 00pallleHus, B ciydae He0OXOAUMOCTH — C YYaCTHEM 3asiBUTENsl, HAIIPAaBUBLIETO
oOparieHue;

- TOTOBUT IPOEKT OTBETA HA MUCbMEHHOE OOpallleHue U He Mo3aHee 1 JHSA 10 NCTeUeHUs
CpOKa IpeIOCTaBIECHUS YCIYr'H, MPEACTaBIAET HA MOANUCh PYKOBOJIUTEIH MYHHUIUNATBHOTO
(6r01KETHOTO, AaBTOHOMHOT0) 00pa30BaTEILHOTO YUPEKACHUS.

3.4.4. AnMuHHMCTpaTUBHas MpoOLEIypa 3aBeplIaeTCss MOJIIMCAHUEM pPYKOBOIUTEIEM
VYupexxaeHns oTBeTa Ha MUCbMEHHOE 00palleHue 3asBUTEIIS.

3.4.5. Cpok paccMOTpeHUs MHCbMEHHBIX 3alIPOCOB, a TAKXKE 3alPOCOB, MOCTYINUBLINX B
(opMe 37IEKTPOHHOTO JOKYMEHTA (110 3JIEKTPOHHOM MOYTE UM HA CANUT YUPEKICHUs) HE JOJDKEH
npesbiath 30 KajdeHJapHBIX JHEH CO THS UX PErUCTpalUH.

B HCKIIOUMTENBHBIX CIydasX CPOK PAacCMOTPEHHs 3ampoca MOXKET OBITh MpPOAJICH
PYKOBOJAUTENIEM  MYHHLUOAIbHOTO  (OIOUKETHOrO0,  aBTOHOMHOTO)  00pa30BaTEIbHOTO
yupexieHus,, Ho He Oosiee yeM Ha 30 aHel, ¢ yBeIOMJICHHEM 3asBUTENS O MPOAJICHUU CPOKa
paccMoTpeHHust ero oOpamieHus (3ampoca). YBEIOMJIEHHE MPOU3BOJUTCS  CIIOCOOaMH,
oOecreynBaroIUMH  ONEPAaTUBHOCTh  IOJIydEHMs 3asBUTENEM YKa3aHHOM HHQpopManuu
(TenedoHnorpamma, akc, 3EKTPOHHAS MIOYTA).

3.4.6. Ecniu 3ampoc o moNy4eHUH yCIYTH CBA3aH C 00)KaTOBaHHEM CYAEOHOTO pellleHus,
B TeuyeHue 7 (CeMH) JHEH CO JHS perucTpaiyy Takoro 3alpoca OHO BO3BpAILAETCs 3asgBUTEINIO,
HamnpaBUBIIEMYy OOpallleHHe, C Pa3bACHEHHEM MopsaKa O0XKaJOBaHUS HAHHOTO CyneOHOTro
pelIeHHUs.

3.5. HampaBieHue NHCbMEHHOIO OTBETa 3asABUTEIIO IO pe3ylbTaTaM pPAacCMOTPEHUs
oOpalieHus.



3.5.1. OcHoBaHueM 1715 Hayana aJMUHUCTPATUBHON IPOLEAYPHI SIBISIETCS PErUCTpaLys
MUCHMEHHOTO OTBETA, MOANMCAHHOTO PYKOBOJIHUTENEM YUpexkIeHHs (PUCBOECHUE MCXOJSIIETO
HOMEpA).

3.5.2. PabGotHuk VYupexAeHus, OCYIIECTBISIOMNNA  PETHCTPALUI0  UCXOMAIICH
KOPPECTIOH/ICHIINH, PETUCTPUPYET IHUCHBMEHHBI OTBET B JKypHajJe pPETUCTpAlli B JCHb
MOJIMTUCAHMUS TIPOCKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AAIMUHUCTpPATUBHOE JICUCTBUE 3aBEPIIACTCS HAMPABICHUEM OTBETA 3asIBUTEINIO 110
MIOYTOBOMY aJIpeCcy W/WIIH aApecy dIEKTPOHHOH MOUYTHI, yKa3aHHOMY B MIMCBbMEHHOM OOpaIleHHH.

3.6. 3asBuTENP MOXET TMOJYYHTh YCIYry dYepe3 HH(DOPMAIIOHHBIE CHCTEMBI
(http://www.kuz-obr.ru/, http://www.cabinet.ruobr.ru/) myrem perucrpanuu JAYHOTO KaOHMHETa
(uepe3s norus/maposib wian CHUJIC) wnm npu  oOpameHuun K oQUIMAIbHOMY CauTy,
MH(OPMALIMOHHOMY KHOCKY (TIpY HAJIMYUU TaKOBOTO).

V. q)OprI KOHTPOJIsA 32 UCITOJTHEHUEM AIMUHUCTPATHBHOI'0 PErjiaMeHTa

4.1. Texymuii KOHTPOJIh 3a COOJIOJEHUEM H WCIOJHEHUEM OTBETCTBEHHBIMHU
pabOTHUKAaMH TIOJIO)KEHUH HACTOSIIEr0 perjaMeHTa, YCTaHaBIWBAIOIIMX TpPeOOBaHUS K
MPEAOCTABJICHUIO YCIYTH OCYIIECTBIIACTCS PYKOBOJAUTEIEM Y UPEKICHHUS.

4.2. KoHTposib 32 TPEAOCTAaBICHHUEM YCIYTH YUPEKICHHUEM OCYIIECTBISIETCS
yopaBiaeHueM o0Opa3oBaHUs agMUHUCTpanuu r. KeMepoBO TmyTeM MpOBEIEHUS MPOBEPOK
COOJTIO/ICHUST ¥ CTIOJTHEHUS TTOJIOKEHUN HACTOSIIETO PEeTJIaMeHTa.

4.3. KOoHTpOJIb MMOTHOTHI ¥ KAYECTBA MPEIOCTABIICHUS YCIYTH BKIIIOYAET B CEOs:

- TIPOBE/ICHNE MPOBEPOK, BHISBJICHUE U MPHUHITHE MEP K YCTPAHEHUIO U HE JOIMYILIECHUIO
HapyIIEHUI MpaB MOJIydaTesen yCIyru,

- paccMOTpeHHE, TMPUHSATHE PEIIeHuH U TOArOTOBKY OTBETOB Ha OOpalieHus
MmojyJyaTesied  yCIYr'd, COJEp)KaIlUX JKaToObl Ha pemieHus, JeicTBus (Oe3aeicTBUS)
pykoBouTeNs (YIOJIHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB YUpPEkKACHHUS.

4.5. Tlo pe3ynbraTaM NpPOBEACHHBIX IMPOBEPOK, B CIydac BBIABIICHUS HApYyLUICHHUI MpaB
MoJIyyaTesied YCIYT'H, OCYIIECTBJISETCSl MPUBJIEYCHHE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJIaTeNbcTBOM Poccuiickoii denepannm.

4.7. PabOTHHK, OTBETCTBEHHBIH 3a IMPEIOCTaBJICHUE YCIYrd, HECET AUCUUIUIMHAPHYIO
OTBETCTBEHHOCTD 3a pElIeHUs U JeicTBUs (0e31eliCTBHE), MPUHUMAaeMble (OCYIIECTBIIIEMbIC) B
X0/JIe MPOBEACHUS aJMUHUCTPATUBHBIX MPOIIEAYP, YCTAHOBICHHBIX HACTOSIIIUM PETJIAMEHTOM.

V. Jlocynedublii (BHecy1e0HbII) MOPAI0K 005KaI0BaAHUSA el CTBUIA
(0e31eiicTBUSA) U pelIeHUI OpraHa, npeaocTaBJIAIOIIEro
MYHHUIMIAJIbHYIO YCJIYTY, a TAK e J0JIKHOCTHBIX JIUI]

5.1. 3asBuTens BOpaBe 00aoBaTh JeiicTBUs (Oe3/1€HCTBHIE) U pellIeHHs], TPUHUMaeMble B
X0JIe IPEOCTaBICHUS YCIIYTH.

5.2. 3agBuTeNb BIIpaBe 00paTUTHCS C kKajlo00i TMYHO (YCTHO) MM HAIIPaBUTh MHUCbMEHHOE
3asiBJICHHE WM KalloOy (asee - MUChbMEHHOE OOpaIleHuE).

YcTHOE oOpallieHne JI0MycKaeTcsl B X0€ JIMYHOro Npuema. JIMuHbIi nprueM NpoBOJUTCS B
COOTBETCTBUU C TIpaUMKOM JIMYHOTO IpHeMa JOJDKHOCTHOTO JIMIIA, KOTOPOMY aJpeCcOBAHO
oOpaineHue.

5.3. B cunydyae eciau H3JI0XKEHHBIE B YCTHOM OOparieHuu (akThl U 00CTOATENbCTBA
SBIISIIOTCSL OYEBUIHBIMM M HE TPEOYIOT TOMOJHUTENBHON MPOBEPKH, OTBET Ha oOpalieHHue c
COTJIaCUSl 3aMHTEPECOBAHHOIO JIMIA MOKET OBITh JaH €My YCTHO B XOJ€ JIMYHOIO npuema. B
OCTaJIbHBIX CIIy4yasX, [0 CYIIECTBY IOCTABJIEHHBIX B 0OpaIlleHUN BOIIPOCOB JAETCs MUCbMEHHbIN
OTBET.


http://www.kuz-obr.ru/
http://www.cabinet.ruobr.ru/

5.4. IlucemenHoe oOpalleHue, NOAIEKUT PErUCTPALlMU U PACCMOTPEHUIO B MOPSAIKE U B
Cpoku, ycraHoBieHHbIe @DenepanbHbIM 3aKkOHOM «O TMOpPAIKE pPACCMOTPEHUs OOpalieHuit
rpaxnaaH Poccuiickoit @enepanun» ot 2 mast 2006 rozna Ne 59-@3.

5.5. Ilpu oOpamieHnH TpakJaH C HUCBMEHHBIM OOpallleHHeM YKazaHHOe oOparieHue
paccmarpuBaercs B TeueHue 30 qHei co AHS ero perucrpanuu. B UCKIIIOUNTENbHBIX Cilydasx, a
TaKK€ B CJIydyae HalpaBJi€HMs] 3alpoca OpraHaM MECTHOTO CaMOYIpaBJICHUs, OpraHam
roCy/lapCTBEHHOW BJIACTH, WHBIM OPraHU3alUsSM WIM JOJDKHOCTHBIM JIMIAM JUIsl TOJY4YEHHUS
HEOOXOJUMBIX IS PACCMOTPEHHS OOpalleHHsl TOKYMEHTOB M MaTepUAJIOB, PYKOBOJIWTEID
VYupexxaennss (OTBETCTBEHHBIM pPaOOTHUK), KOTOPOMY HaIlpaBlIeHO oOOpallieHue, BIpaBe
MPOJIUTH CPOK paccMOTpeHus oOpaiienus He Oosiee yeM Ha 30 qHEH, yBEIOMUB O MPOJICHUN
CPOKa €ro pacCMOTPEHUS 3assBUTEIIS.

5.6. 3asBuTeNb B CBOEM NHCHbMEHHOM OOpalIeHUHM B 003aTEIbHOM MOPSAJIKE YKa3bIBAET:
100 HaMMEHOBaHHUE OpraHa, B KOTOPbIN HalpaBlisieT MUCbMEHHOE O0palleHue, 0o GpaMuinio,
MM$l, OTYECTBO COOTBETCTBYIOIIETO JIOJDKHOCTHOTO JIUIA U (UJIM) €ro JI0JDKHOCTb, a TaKKe CBOU
(dbamunMio, UMs, OTYECTBO, IOYTOBBIN aapec, M0 KOTOPOMY JOJIKHBI ObITh HAalpaBJIE€HbI OTBET,
yBEAOMJIEHHE O TIepeajpecaliy oOpallleHus, H3JlaraeT CyTh IPEAJIOKEHHUS, 3asBICHUS WIN
KaoObl, CTABUT JIMYHYIO MOJIUCH U JaTYy.

B mnoarBepxaeHne CBOMX JOBOJOB 3asBUTENb BIpPaBE MNPWIOKUTH K MUCbMEHHOMY
oOpallleHHI0 He0OX0IMMbIE JOKYMEHTBI U MaTepuabl, TUO0 UX KOIHUU.

5.7.  JomxHocTHOE€ JHIO (PYKOBOJMUTENb YUYPEKIEHHUS), KOTOPOMY HAMPAaBICHO
oOpaiienue, oOecrnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTpPEHHUE
oOpareHusl.

Ilo pesynpTatam paccMOTpeHMs OOpaleHHs COOTBETCTBYIOIIMM JIOJKHOCTHBIM JIUIIOM
(pyKOBOAMTENEM YUPEKACHUS) IPUHUMAETCA pEIIEHUEe II0 CYIIECTBY IOCTABJICHHBIX B
oOpaleHun BOPOCOB.

5.8. Eciii B mUChbMEHHOM OOpaIlleHUH HE YKa3aHbl (PaMuIIHs 3assBUTEISI, U IOYTOBBIN aapec,
10 KOTOPOMY JOJIKEH OBbITh HallpaBJIeH OTBET, OTBET HAa 0OpallleHUe He 1aeTcs.

5.9. Eciu TEKCT NHUCBMEHHOTO OOpalleHus HE TMOJIaeTCsl TPOUYTEHHI0, OTBET Ha
oOpalieHue He JaeTcs, O 4eM cOOoOIIaeTcsl 3asBUTENI0, HAIlPaBUBIIEMY OOpallleHUe, ecli €ro
(amuIus ¥ OYTOBBIHM apec MOAJAITCS POUYTEHHIO.



